
Buchanan Technologies has trained, professional Service Technicians nationwide 
that can be onsite at your place of business usually within 24 hours.

Since 1988, Buchanan Technologies 
has been committed to delivering 

cutting-edge IT solutions. With 500 
worldwide employees spanning 
seven times zones, and four (4) 

24x7x365 helpdesk support centers, 
Buchanan is strategically positioned 
to meet your organization’s evolving 

IT demands. Buchanan’s core 
services include Professional IT 

Services, Managed Services, Staf�ng 
Services, and Product Sales.

We are a team of world-wide 
technology advocates that work to 

methodically improve our customers’ 
bottom line by �nding ways to 

maximize your time, money and 
resources. Through a strategic 

partnership with Buchanan, you can 
return to focusing on strategic 

activities rather than IT support.

WHO WE ARE

Desktop and Laptop PC Support

Network and Server Support

Infrastructure Support

Pricing

Desktop and Laptop PC Services..........$125/hr

Network and Server Services.................$185/hr

Infrastructure Services............................$155/hr

PC Break/ Fix
PC Installs and Disposals
PC Network Connectivity
PC Internet Connectivity
Peripheral Connectivity
Printer/ Scanner/ Fax Break/ Fix

Server, Routers, Switches Break/ Fix/ Replace
Server, Routers, Switches Install and Rack Mounting
Network Connectivity

Cabling
Wireless Access Points (Install/Repair)

Field Services

How to schedule services:

Call 1-888.730.2774 to speak to 
one of our customer service 

agents or email us at 
fieldservice@buchanan.com


