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Dow nload

Buchanan Technologies has been selected for the 2010 

Best of Business Award by the Small Business 

Commerce Association (SBCA) for both the Irving and 

Wichita Regions. The SBCA  ... Continued on page 3  

Buchanan is ranked #16 in the Most Devices  

Managed Category, which includes servers, 

switches, routers, PCs, notebooks,netbooks, tablets 

and smart phones; #24 in the Managed Services 

òRevenue Addedó category,  ...Continued on page 3 

2nd Quarter of 2011  

Buchanan Technologies ranked 7th out of 25 

on the list of largest software developers in 

the Dallas Fort Worth area ð June 2011 .  All 

25 companies are ranked by number of 

employees in 2010. Buchanan Technologies also 

ranks #7 on the list when reported by the 

highest total revenue for 2010. 

Buchanan Technologies has been recognized by  

Everything Channel as a part of CRNõs 2011 

VAR500 list, which ranks the top technology  

integrators in North America.  

Featuring the highest producing technology  

integrators and solution provider organizations in 

the IT channel, the VAR500 rankings consider 

earnings from hardware sales, software sales and 

managed IT services. Buchanan placed #334 in 

the 17th annual ranking 

http://www.everythingchannel.com/
http://www.crn.com/
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Mosaic Counselling and Family Services is a full-service, professional counselling agency based 

in the Waterloo, Ontario region. For more than 57 years, Mosaic has provided individual  

counselling, group programs, credit counselling and community outreach to children, men, 

women, seniors, couples, families and new Canadians.  

   

With a team of 95 staff, meeting the requirements of this diverse client base comes with its 

own set of challenges. To support its mission, Mosaic relies heavily on to provide employees 

with the resources they need to keep the organization running smoothly. To reduce costs,  

increase efficiency and simplify service delivery, Mosaic needed to optimize its server  

infrastructure.  

 

Working with Microsoft® Gold Certified Partner Buchanan Technologies, Mosaic is  now taking 

advantage of a virtualization solution based on Windows Server® 2008 Hyper-VÊ R2 to help 

comply with IT optimization initiatives, boost business agility and control operational costs. The 

company also deployed Microsoft® System Center Virtual Machine Manager 2008 to manage 

its virtual landscape. Staff can also manage the environment via a single dashboard in  

System Center Operations Manager. As a part of the Microsoft® System Center suite of  

management solutions, it provides centralized management of virtual machines, accelerated 

provisioning and easy virtual machine performance tuning. 

 

Mosaicõs IT environment currently consists of 10 legacy  

applications, 8 servers and 75 desktops. Virtualizing its server  

infrastructure is a critical component to its technology strategy. 

This environment also includes the right to run up to four  

additional virtual instances of Windows Server. As a nonprofit 

agency with a limited IT budget, the IT staff can help cut costs 

through cost-efficient virtualization that simplifies its IT  

infrastructure. With the new Microsoft-based environment in 

place, Mosaic is now able to manage both physical and virtual  

resources across multiple hypervisors down to the application 

level. (Continued on next page) 

The solution allows us to  

focus on our core business, 

which is providing an  

enhanced level of care and 

service to our client base. We 

can now quickly develop and 

deploy web applications and 

services that our clients 

can access and benefit. 

 

Judy Nairn 

Director of Business, Mosaic 



 

3 CUSTOMERS MATTER 

(continued from page 1) representing companies with recurring  revenue dollars added in 2010 

versus 2009 (net gain, US dollars); and #40 on the overall Top Global Managed Services 

Providers. The complete 2011   MSPmentor List has been published online at MSPmentor.net.  

Buchanan is honored to receive this award for the third 

consecutive year! In 2010, PEQ, a Buchanan Technologiesõ 

company, was ranked #1 for Recurring Revenue Growth and the 

#3 Overall Global Managed Services Provider.  In 2009, PEQ was ranked  #12 overall Global 

Services Provider.  

Reduced costs ð added server functionality without needing new servers; reduced setup time 

for new servers by 80%  

 

Enhanced IT management ð Improved application performance, resulting in faster  

response time for users.  

 

Foundation for future growth ð reduced hardware costs and amplified responsiveness;  

allows Mosaic to focus on their core business 

 
For more information about Mosaic products and services, visit the website at: 

  http://www.mosaiconline.ca/wps/portal/cfcc/  

(continued from page 1) 2010 Award program recognizes achievements of the top five percent 

of small businesses throughout the country. Using consumer feedback, the SBCA identifies  

companies that they believe have demonstrated what makes small businesses a vital part of the 

American economy. A selection committee chooses the award winners from nominees based on  

Information taken from monthly surveys administered by the SBCA, a review of consumer  

rankings, and other consumer reports. 

 

"This award is very important to Buchanan because it was based from customer feedback,ó said 

Jim Buchanan, CEO of Buchanan Technologies. òWe are proud of the recognition from our local 

communities and will continue to listen to our customers and focus on their needs.ó  

http://www.mspmentor.net/top-100-msps/mspmentor-100-2010-edition-ranked-1-to-100/


 

4 PEOPLE MATTER 

As it was already announced in the previous edition 

of the Download, at the beginning of May Kim Carlson 

and Ryan Bovermann (Mary Kay) visited the Bulgarian 

office to provide extensive training to the resources 

working on a new MK project. It was two weeks of 

hard work for everyone, but as we all know we work 

hard and play hard :) 

 

While Kim and Ryan were in Bulgaria, the office 

kitchen was well utilized. Kim was nice enough to 

prepare Mexican food (twice) for all with the help of 

Danni. It was a bit of a challenge to find all the 

necessary ingredients, but the result was a great 

success 

and everyone enjoyed it. A little improvisation is 

always a good thing!  In return the BG folks organized 

a Bulgarian dinner for the last evening.  Everyone 

brought home-made Bulgarian food and drinks, quite 

a difference from food from the states! 

 

What else is new? The Bulgarian team is continuing 

to work on Automation Testing to support some of 

the BTõs Managed Services initiatives. As of June 1st, 

the Bulgarian team now includes several Crystal 

Reports Developers assisting the Toronto team in the 

completion of a long and important project. 



 

5 PEOPLE MATTER 

On April 29, Buchananõs Miamisburg office coordinated a 

Euchre Tournament in the office.  In addition to the card 

game, the team shared sandwiches, snacks and cookies. 

The participants were ð Jon Lovegren, BJ Mattingly, Sonya 

Coleman, Shelia Weidel, Rob Johnson, Paul Goble, Sabrina 

Akers, Chris Rife, Pam Rife, Andy Hill and Ryan Whited.  

Although Sabrina was the ònew galó, she scored the most 

points! Jon 

Lovegren and Pam Rife came in second, one point 

behind Sabrina, and broke the tie with a quick game 

of òrock, paper, scissorsó, that Pam won.  Shelia, 

who had also just learned to play the game that 

night, came in fourth lace. Although Sonya gave it a 

good effort, it just wasnõt her  night and came in 

lastégetting the booby prize. 

 

For the past two years, Buchanan has been 

working with the software development team 

based out of Mumbai, India, to make significant  

enhancements to the Clickright environment. 

Working closely with the internal Clickright 

Team, the Indian team has made numerous enhancements to the system, with the most 

note-worthy being the redesign of CTS 2012, which is being renamed as C12. 

 

After numerous months of requirement and design meetings with Jim and the Buchanan 

Team, we are pleased to announce the release of C12 on June 30, 2011. This new release 

brings many new enhancements which will help drive efficiencies and improve upon an  

already great product.  Many thanks to our colleagues in India  who we have worked very 

closely with over the past two years, and will continue to work with as we bring new  

enhancements to the Buchanan user community.  Thanks to the entire Clickright Team for all 

their hard work -- Jim Buchanan, Leo Drozda, Kim Carlson , Joe Potraza, Vishal Vohra, 

Shankar Iyer, Kiran Bhandare, Jon Gery, Rick Gunter, and Robert Grigsby. 


